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ITRAIN LAUNCHESNEW WEB SITE AND REDEFINES ONLINE TRAINING

December 6, 1999 - AUSTIN, TEXAS-iTrain, Inc. (iTrain) is pleased to announce the launch of anew
website for their innovative online training service: www.itraininc.com TheiTrain service deliversonline
training ina"Virtual Classroom™: an online instruction technology that allows the student to interact real-
time with the instructor from his or her own computer.

“One of the biggest problems businesses face is meeting their training needs,” says Shannon L ear,
President of iTrain, “ Our service allows companies to have their employees stay on site and on the job,
while still learning the skills necessary to make them more efficient and knowledgeable. Plus, thisremoves
geographic restrictions to consistent training, everyone can learn at the same time, from anywherein the
country.”

iTrain’ s web-based registration and training delivery can be sold as a packaged service to other companies
interested in offering specific classes to a geographically diverse audience. This offers companies a
tremendous advantage by utilizing the iTrain service to train employees without requiring additional
investment in their own web infrastructure.

iTrain can meet all training needs through three new product offerings: iClass, iHelp & iCorporate.

iClass: Students can register for scheduled classes on standard or custom applications, all of which are
delivered viathe Internet in real-time. Class topics range from Microsoft Office applications to
professional development for the workplace. Each class has a maximum time commitment of |ess than two
hours, unlike traditional methods, which often require a series of daylong classes. Classsizeislimited to
10 studentsin application classes, however seminars with no interactivity can accommodate hundreds of
attendees.

iHep: Call, Connect & Communicate: Students receive customized individual training scheduled at their
convenience, to focus on their specific needs. iTrain's experienced instructors provide one-on-one
instruction on awide variety of standard software applications.

iCorporate: Companies can add web-based instruction to their corporate training strategy. iTrain can
convert any traditional training courses to online delivery, provide instructors, and deliver training to
employees with no geographic boundaries! Companies can choose from avariety of training programs
tailored to fit their needs.

About iTrain

iTrain, Inc., based in Austin, Texas, has redefined delivery of training viathe Internet. Focused on
eliminating the constraints of traditional training methods, iTrain has pioneered an online employee-

training program that enables the customization and delivery of coursesin avirtual classroom, overcoming
the obstacles of time and geography. i Train provides training on standard packaged applications and creates
customized training courses for clients. These courses can be presented individually or to ageographically
diverse audience. For pricing or more information, please visit the i Train website at www.itraininc.com
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