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INTRANOLOGY ANNOUNCESITRAIN ASPREFERRED TRAINING PARTNER
Knowledge Management software company to use online training company to implement
customized software solutions

January 15, 2001 — Atlanta, GA — Intranology, a Southeast-based software company offering a
suite of web-based knowledge management applications, today announcesiTrain asit’s preferred
training partner.

The two companies have joined forces to provide the marketplace with an easily deployable suite
of knowledge management applications designed to create a single, Web-based source to
centralize corporate business intelligence, automate business processes and provide collaborative
capabilities throughout the extended enterprise—including mobile workers. iTrain's extensive
training background alows Intranology customers to quickly and easily understand how the
system works with their existing everyday activities, applications, and processes to ensure a rapid
and smooth trangition.

“We have chosen iTrain as our preferred training partner because of the company’ s depth of
experience and its innovative leadership in learning solutions,” said Pat Patterson, Intranology
CEO. “Wefed that this partnership will alow us to offer a comprehensive solution complete
with training and support to our customers, and are proud to be able to associate our name with
that of iTrain.”

The Intranology interface is smple and straightforward to use and is designed to model and
capture information from any business process once an organization has been trained on the
functionality and breadth of capability offered to each user. The company has choseniTrain to



train new customers on the Intranology product because of its expertise in development and
delivery of distance learning solutions. iTrain has significant experience in curriculum
development, course delivery and hosting, application support via the web and e-learning
consulting.

In addition to training Intranology customers on the system, iTrain has aso implemented the

Intranology Solution as its own intranet-based knowledge management tool.

“With Intranology, we can provide better project management for our clients, saving time and
resources. Intranology is helping us significantly improve the ability of our ingtructional design
teams to serve our customers by addressing their needs immediately,” said iTrain CEO, Shannon
Lear Martin. “ This software alows me to stay on top of our business indicators and make key
decisions based on real-time information. | can view sales projections, see projects about to be
completed, and assign tasks to my team from anywhere in the world”.

About Intranology

Intranology is helping organizations work smarter through a robust suite of knowledge
management applications that enables automated and streamlined operations throughout the
enterprise and simultaneously aggregates and stores the data for later use. The software was
initially designed for use by the US Air Force, and has since been brought into the private sector.
The company was founded in 1999 in Montgomery, AL and has officesin Atlanta, GA, Raeigh,
NC and New Y ork. For company and product information contact Intranology at 770.989.2810 or
viaemail at info@intranology.com.

About iTrain

iTrain, Inc., based in Austin, Texas, has redefined development and delivery of customized
training via the Internet. Focused on providing a value-added resource for its clients, iTrain has
pioneered a methodology that overcomes the time and resources needed to effectively train and
support students. iTrain creates customized training courses for awide range of industries, from
high-tech to high-touch For m ore information, call 877-374-1008 or visit the company's website
at www.itraininc.com.
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